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Our AI-powered solution leverages evidence-based 
clinical content, machine learning, and automation to 
enable your providers to deliver exceptional care in  
less time.  

Within the 98point6 platform, your providers can 
asynchronously diagnose and treat low-acuity common 
conditions for patients across all ages--from pediatrics 
to geriatrics. 
  
With the ability to automatically pull key data from the 
EHR into the console, clinicians can see and update 
patient information within their workflow without 
having to switch between different applications. 
The 98point6 Virtual Care Platform was designed by 
clinicians for clinicans to improve efficiency, promote 
quality and safety, and decrease administrative cost.

98point6 asynchronous care solution supports 
more than 140 common conditions
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Acne
Mild comedonal acne
Mild mixed acne
Moderate to severe mixed acne
Nodulocystic acne
Rosacea

Acute gastroenteritis
Acute gastroenteritis, viral
Acute gastroenteritis, suspect bacterial
Travelers’ diarrhea

Allergic rhinitis
Allergic rhinitis

Behavioral health
Mild depression
Major depressive disorder, single, mild
Major depressive disorder,  
   single, moderate
Major depressive disorder, single, severe
Major depressive disorder,  
   recurrent, mild
Major depressive disorder,  
  recurrent, moderate
Major depressive disorder,  
   recurrent, severe
Generalized anxiety disorder
Screening exam, mental health and  
  behavioral disorder
Adjustment disorder,  
   unspecified reaction  
Mixed anxiety and depression

Birth control
Initial prescription of contraceptive pills
Refill of contraceptive pills
Initial prescription of  
   contraceptive patch
Refill of contraceptive patch
Initial prescription of contraceptive  
   vaginal ring
Refill of contraceptive vaginal ring
Initial prescription of  
   injectable contraceptive
Refill of contraceptive injection
Emergency contraception

Bladder
Uncomplicated acute UTI
Dysuria

Burn
Superficial burn
Superficial partial-thickness burn
Sunburn

Constipation
Constipation

Ear concerns
Otitis media
Otitis media with rupture of eardrum
Otitis externa
Barotrauma
Impacted cerumen
Eustachian tube dysfunction
Otalgia, unspecified ear

TMJ

Erectile dysfunction
Erectile dysfunction

Eye concerns
Allergic conjunctivitis
Bacterial conjunctivitis
Viral conjunctivitis
Stye
Chalazion
Blepharitis
Subconjunctival hemorrhage
Xanthelasma
Dry eye syndrome
Pterygium
Pinguecula

Flu exposure
Exposure to viral influenza

GERD
Prolonged GERD
Recurrent GERD
Refractory GERD
Dyspepsia

Gout
Gout, various joints

Hair loss
Alopecia areata
Tinea capitis
Telogen effluvium
Female pattern hair loss
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Male pattern baldness
Hair loss (non-specific)

Headache
Tension-type headache
Migraine

Low back pain
Low back pain
Lumbar radiculopathy

Mastitis
Lactational mastitis
Plugged duct
Candidiasis, breast or nipple
Unspecified breastfeeding disorder

Motion sickness
Motion sickness treatment
Motion sickness prophylaxis

Mouth sore
Recurrent herpes labialis
Angular cheilitis
Aphthous ulcer
Mucocele
Oral candidiasis
Mouth sore (non-specific)

Rash
Tinea pedis
Tinea corporis
Tinea cruris
Pityriasis versicolor

Varicella
Herpes zoster
Pityriasis rosea
Impetigo
Folliculitis
Insect bite
Scabies
Tick bite
Lyme disease
Poison ivy/oak/sumac
Contact dermatitis
Atopic dermatitis
Urticaria
Seborrheic dermatitis
Keratosis pilaris
Rash (non-specific)
Cellulitis
Paronychia of finger
Reaction to COVID-19 vaccine 
Intertrigo

Smoking cessation
Nicotine dependence, unspecified

STI exposure
Chlamydia exposure
Gonorrhea exposure
Trichomoniasis exposure 
Combined chlamydia and gonorrhea
Combined chlamydia and trichomoniasis
Combined gonorrhea  
   and trichomoniasis
Combined chlamydia, gonorrhea,  
   and trichomoniasis

URI
Acute nasopharyngitis
Viral sinusitis
Acute bronchitis
Influenza
Strep pharyngitis
Bacterial sinusitis
Possible or suspected COVID-19
COVID-19 testing in  
   asymptomatic patient
Asymptomatic patient, COVID-19 test  
   NOT ordered
Viral URI, cannot rule out influenza or 
COVID-19
COVID-19, confirmed by viral test
Pertussis exposure
Post-viral cough syndrome

Yeast infection
Vulvovaginal candidiasis
Bacterial vaginosis
Irritant/contact vaginitis 

Pediatric acne
Mild comedonal acne
Mild mixed acne
Moderate to severe mixed acne
Nodulocystic acne
Rosacea
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Pediatric allergic rhinitis
Allergic rhinitis

Pediatric burn
Superficial burn
Superficial partial-thickness burn
Sunburn

Pediatric eye concerns
Allergic conjunctivitis
Bacterial conjunctivitis
Viral conjunctivitis
Stye
Chalazion
Subconjunctival hemorrhage
Blepharitis

Pediatric head lice
Pediculosis capitis
Contact with and (suspected) exposure to 
pediculosis

Pediatric rash
Tinea pedis

Tinea corporis
Tinea cruris
Pityriasis versicolor
Varicella
Pityriasis rosea
Impetigo
Folliculitis
Insect bite
Scabies
Tick bite
Lyme disease
Poison ivy/oak/sumac
Contact dermatitis
Atopic dermatitis
Urticaria
Seborrheic dermatitis
Keratosis pilaris
Hand, foot, and mouth disease
Cellulitis
Paronychia of finger
Reaction to COVID-19 vaccine

Pediatric URI
Influenza
Viral URI
Acute sinusitis
Strep pharyngitis
Croup
Hand, foot, and mouth disease
Herpangina
Possible or suspected COVID-19
Viral URI, cannot rule out influenza or 
COVID-19
COVID-19, confirmed by viral test
Acute bronchiolitis
Post-viral cough syndrome
Pertussis exposure

Expand access to care, improve provider efficiency, open 
new revenue streams, and enhance patient engagement 
with a comprehensive technology solution by 98point6.
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